


[Disclaimer: This letter is provided for general information purposes only, and shall not be construed as legal advice on any subject matter. Any advice provided by Good Dog (including, without limitation, Good Dog’s Legal Resource Center) does not create an attorney-client relationship. We are not acting as your lawyer and are not barred to practice in your state. We would recommend connecting with a lawyer in your state if you are able. Legal advice is dependent upon the specific circumstances of each situation and the law may vary from state to state. Some information in Good Dog’s Legal Resource Center may not be correct for your state or for your specific circumstances. This letter and Good Dog’s Legal Resource Center were prepared only in accordance with U.S. law and does not reflect the laws of any other country. Good Dog expressly disclaims all liability in respect of actions taken or not taken based on any or all of the contents of this letter and/or in Good Dog’s Legal Resource Center. Before using this letter, you should consult with a lawyer in your state.] 


From: 	Comment by Good Dog Legal Team: Note to Breeder: Consider including your name, breeding program name, and address.

________________________

________________________

________________________


Date: ________________________


Re: Satisfaction and Release of Claims	Comment by Good Dog Legal Team: Note to Breeder: You may find yourself in a difficult situation with a puppy buyer or another party, and you may both agree that you would prefer to terminate your contract. In the case of such termination, if you decide to refund the other party a portion or all of the amount they already paid to you, you may consider asking the party to execute this letter before the refund amount is processed. This letter states that in exchange for the refund, each party agrees not to disparage the other and agrees not to pursue any other legal claims related to the contract.



Dear: ________________________,

As you know, we signed a [contract dated [*] for the sale of puppy for a purchase price equal to $[*] (“Contract”)]. We have both agreed that such contract between us will be terminated as of [*]. In connection with that termination, I have agreed to refund you $[*] (the “Refund”), subject to the execution of this letter. In consideration of such refund and the mutual promises contained in this letter, and intending to be legally bound hereby, we both agree as follows:	Comment by Good Dog Legal Team: Note to Breeder: The information requirements listed below may not all be applicable to your specific situation. Only include the information that is applicable to your specific situation and delete any brackets ("[" "]") before executing your specific letter.
	Comment by Good Dog Legal Team: Note to Breeder: Consider referencing your specific contract with the other party.
	Comment by Good Dog Legal Team: Note to Breeder: Consider adding puppy's registration information and/or other identification information.	Comment by Good Dog Legal Team: Note to Breeder: Consider including the date the contract between you and the other party was terminated.

1. You expressly represent that you have not filed a lawsuit and have not initiated any other administrative proceeding against me or my breeding program. 
2. Each party wishes to fully, finally and completely conclude our relationship for the sale of puppy, together with all existing and potential claims, damages, and causes of action between us. Each party promises not to initiate a lawsuit or bring any other claim against the other (including, for the avoidance of doubt, each party’s respective breeding program) arising out of or in any way related to the Contract.	Comment by Good Dog Legal Team: Note to Breeder: A release of claims clause says that each party agrees to give up legal causes of action against the other party in exchange for adequate consideration (in this case, the refund amount).

3. Nothing in this letter shall constitute or be construed as an admission of any liability whatsoever by any party. The parties each deny any and all wrongdoing and liability.
4. Neither party will make any statements or representations or otherwise communicate, directly or indirectly, in writing, orally, on social media or otherwise, or take any action which may, directly or indirectly, disparage the other party (or the other party’s breeding program, if applicable) or that could reasonably be expected to adversely affect the other party’s personal or professional reputation. 	Comment by Good Dog Legal Team: Note to Breeder: A non-disparagement clause says that the parties will not say anything negative about the other in any form of communication.
If you agree to the terms of this letter, please sign and date below. Once I have received the executed letter, I will send you the Refund via [*]. 	Comment by Good Dog Legal Team: Note to Breeder: Payments through Good Dog is the world’s first-ever secure online payment built specifically for breeders. Unlike unsecure, unsupported, and unprotected payment methods, such as PayPal, Zelle, Facebook Pay, and Venmo, our policies not only explicitly allow for dog sales, but, moreover, were custom-built for them (to also include automatic record-keeping and professional invoicing via email to both breeders and buyers). Additionally, because of Good Dog's tech expertise and top of the class computer engineers, we're able to provide state of the art security to keep our Good Breeders' and our puppy buyers' information private and secure. In order to protect our community and company, all deposit and dog payments between Good Breeders and Good Dog buyers must be made securely on Good Dog in line with Good Dog's On-Platform Payment Policy. Learn more here: https://www.gooddog.com/good-dog-pay-faqs


Thank you so much for your time and your prompt attention to this matter. 

Sincerely,	Comment by Good Dog Legal Team: Note to Breeder: Double check to make sure all personal information is clear and legible before finalizing the letter. Also note, simply typing your name into a document is not sufficient to sign a contract. That being said, you can take a photo of your signature and add that image to your letter so you can handle the signing process digitally without the need for an electronic signature tool.


________________________	Comment by Good Dog Legal Team: Note to Breeder: Type and sign your name.


Name:

Date:	Comment by Good Dog Legal Team: Note to Breeder: Double check to make sure all personal information is clear and legible before finalizing the letter. Also note, simply typing your name into a document is not sufficient to sign a contract. That being said, you can take a photo of your signature and add that image to your letter so you can handle the signing process digitally without the need for an electronic signature tool.


Acknowledged:

Name: 

________________________

Date: 

________________________

Signature: 

________________________
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